£33 OptiLAN

oo6wu ycnoBus
3a B3aMMOOTHOLLUeHUusiTa mexay ,,ONTU/IAH* EOO/J, n noTpe6uTenute Ha
€/IeKTPOHHU CbOOLWMTENHN YCYTN

1. O6GLWM NONOXKEHUsA

1.1. C HacToawwuTe OO6LWM ycnoBus ce onpefensAT B3aumooTHoweHuaTa mexay ,OMTUIAH“ EOO[, cbc TbproBcku agpec: rp. WxtumaHd, yn.Llap
OcBoboguten” 119A, naptep, Hapu4aHo 3a KpatkocT no-gony ONTU/IAH n aboHaTuTe / noTpedbuTenuTe Ha ycnyru, npefocTaBsHN Ypes3 efieKTpoHHaTa
CbOGLMTENHA MpexXa Ha NpeAnpusaTUeTo, HapuyaHa no-gony Mpexara.

1.2. ,KnuneHT" e BCAKO hM3NYeCKo /1Le, KOeTO e U3SBUIIO XenaHue Ja non3ea AanekocbobLmTenHn Yenyr, npefocTaBsHn Ypes mpexarta Ha OMNTUNAH
OT CBOE MME WK OT MMETO Ha IoPUANYECKO NnLie / HOIMYEH ThProBell.

1.3. ,A6oHat" unu ,[MoTpebrTen Ha ycryrn“ no cMUchIa Ha HacToswmTe O6LLM YCIOBMS € BCAKO AeeCnoCO6HO (hM3NYecKo 1 IopUANYECKO InLE, CKIYNI0
porosop ¢ OMTW/AH 3a ocurypsisaHe Ha [0CTbN A0 Mpexara 1 npefocTaBsHe Ha eNIeKTPOHHU CbobLwmTenHn ycnyrn ot ONTUNAH.

1.4. HacToswmTte O6LmM ycnoBus ca 3aabmkutendn 3a ONTU/IAH n aboHaTute / noTpebutenunte Ha MpexaTa.

1.5. AboHatuTe / MoTpebutenute ce cunTar ysefomeHn 3a O6LmUTe yCoBuUa OT gartarta Ha ny6nnkyBaHeTo UM.

1.6. AboHaTuTe ygocToBepsiBaT Cbrlacketo cu ¢ O6WmMTe YCnoBWs C NOANWCBAHETO Ha WHAMBMAyaneH Aorosop. CbC CK/IOYBAHETO Ha A0roBopa
aboHatuTe npuemart CbAbpxKaHMeTo Ha O6LLY YCI0BYSA, JOKOMKOTO APYrO HE € YTOBOPEHO Mexy CTPaHWTe 1 [JOKO/IKOTO TOBa He NpoTMBOpeYM Ha 3akoHa
3a eNeKTPOHHNTe cbobLueHus (3EC).

1.7. HactoawwuTte O6LLM yCNOBUS ca HepasgenHa vyacT OT MHAMBUAYyaiHuTe A0roBopw, ckiodeHn mexay ONTU/IAH n aboHatuTe.

2. upuBnpyanen [lorosop
2.1. ONTUNAH ckntoyBa HAMBMAYaeH NMcMeH [lorosop € BCEKW KNVEHT, Xenaely Aa nonssa ycnyra/v ot ONTUMAH. CpokbT Ha BCeKM 0roBop e ykasaH
B CaMusa [OroBop 1 Moxe Aa Bapupa oT 1 fo 24 meceua. Cnef nstmyaHe Ha Cpoka, 4orosopa npeMuHasa B 6€3CpoyeH, kaTo BCUYKY aboHVpaHu Ypes Hero
yCnyru ctaeat npegnnaTeHu.
2.1.1. CpokbT Ha A0roBopa 3anoysa Aa Teuye OT gaTara Ha NoAnncBaHe Ha KOHCTaTUMBEH NPOTOKO KbM HEro 3a M3BbplUeHa nHcTanauus. B cnyvaid, ye 3a
CbOTBETHaTa yc/yra He ce Hasara MHCTanauus, CPoKbT Ha [orosopa 3arnoysa fia Tede oT OT gaTara, U3p1YHO NOCOoYeHa Npu CKII0YBAHETO Ha Jorosopa ¢
K/MeHTa.
2.2. Mpw ckNoYBaHETO Ha OTOBOP KNEHTBT Ce NAeHTUdMLMpa KaTo npefocTass:
2.2.1. 3a cmsnyeckn mua - BaMAEH AOKYMEHT 3a CaMOJSIMYHOCT KOrato K/MEHTLT e 6b/rapcku rpaxaaHuH, a Korato e uyxAecTpaHeH rpaxaaHuviH,
NpoAbIXUTENHO NpebuBasall, B Penybnvka Bbarapms — ¢ JOKyMEHT, C BNKCaH HaCTOsLL agpec Ha TeputopusaTa Ha Penybnvika Bbarapus;
2.2.2. 3a opugnyecky nvua (FON1) n egHonmuHm Tbprosum (ET):

- CnpaBka/pasneyarka oT Tbprosckus Pernctop npu AreHuusta no BnmcsaHusTa 3a akTyaslHo CbCTOSIHME Ha ThProBeLa.

- BanuaeH fOKyMEHT 3a CamMOINYHOCT;

- MBbAHOMOLLHO OT KOETO fa e BUAHO, Ye NIMLETO MMa NpaBoMoLusATa Aa CkIoun forosop ot uMeto Ha FOJI/ET. ( Korato nuueto He e

Ynpaswuten / MNpepcTtasnssaty, )

2.3. AboHatbT ce cbrnacasa OMNTU/IAH ga cbbupa no pega Ha Te3n O6WM ycnosus, npegoctass n 06paboTsa, B CbOTBETCTBME C pasnopenbute Ha
[eiicTBalLLoTO 3aKOHOAATeNCTBO, IMYHW AaHHK, BKAouMTenHo n EMH, ¢ ornef Ha npefoctaBsHe Ha ycnyrata w/vnv npefoctaBsHe Ha obopyABaHe 3a
nosi3BaHe Ha ycnyrara.
2.4. Mpwu ckoyBaHe Ha UHAVBUAYanHus gorosop, OMNTU/TAH moxe da vu3ncksa W Apyrv JOKYMEHTU MpuW cna3BaHe Ha pas3nopegbute Ha AeincTBalloTo
3aKoHOJaTeNcTBo 1 Te3n O6LUM YCNoBuS.
2.5. ABoHaTBLT HAMa MpaBO [a MPEexBbp/s nNpasaTta W 3aAb/DKEHVATa, NMpousTuyally OT [Orosopa 3a yc/yra, Ha TpeTu nuua 6e3 U3puyHO MUCMEHO
cbriacvie Ha OMTUAH.
2.6. B cnyuaii, ye aboHaTbT NpeAocTasu 3a MON3BaHe OT APYro Auue-notpebuTen Ha mpexara, PerucTpypaHy Ha HeroBo VMMe YCyru, Mo CKKYEH
nHameugyaneH goroop ¢ ONTU/IAH, aboHaTbT OcTaBa TUTY/IAAP Ha NpaBaTa U 3aAb/HKEHUsATa, NPOM3TUYaLLY OT AOroBopa.
2.7. ONTUNAH vma npaBo NUCMEHO fa ynb/IHOMOLWaBa TPETU NINLA Aa CKIoYBaT OT HEroBO MMe [0roBopu 3a YC/yr € nvuata, Xenaewy aa craHar
aboHaTn Ha Mpexara, KakTo 1 Ja cbbupar nnaiiaHus oT aboHaTuTe Mo [OroBOpMTE 3a YC/yrn OT HEroBO MMe, KaTo MHopMUpa ChLieCcTBYBaLLUTe 1
noTeHunasH1Te aboHaTh NO NOAXOASLLY, HAUYMH 3@ HA/IMYMETO Ha TakoBa YMb/IHOMOLLABaHeE.

3. Ycnyru, npegoctaBaHu ot ONTU/IAH

3.1.0NTWU/IAH npepocTaBsa ycnyrute Ha cBouTe aboHaTy U noTpebuTenn 24 yaca B AEHOHOLWMETO, 7 OHW B cegmuuara, CbobpasHO TEXHOMNOTUYHUTE
BBb3MOXHOCTM Ha MpexaTa 1 oTCTpaHsiBa NoBpeauTe, npeyeLym Ha HoOpMasTHOTO NpeflocTaBsAHe Ha YC/yruTe B CPOKoBe OT 1 yac [0 2 AHu, cneq oTnajaqHe
Ha npuunHuTe.

3.2. A6oHatute/ MNoTpebutenuTe morat Aa nosyyar u NoN3sar yC/yru, BKIOYEHN B LieHaTa Ha YCyruTe, Kakto 1 JOMb/IHUTENHN YCIYTU.

3.2.1. A6oHaTuTe/ MoTpebuTenute MoraT Aa Non3ear camo YCTPOICTBA, C OLleHEHO CbOTBETCTBIE, ChIIACHO AeiCTBalL0TO 3aKOHO4aTeCTBO.

3.2.2. OMTW/IAH npogasa wnv oTAasa 3a MNoJsi3BaHe YCTPoicTBa Ha aboHaTuTe cref NoAnucaH WHAMBUALYa/IEH [OrOBOP M KOHCTATUMBEH MPOTOKOM KbM
Hero 3a npegoctaBsHe Ha TEXHUYEeCKOTO obopyABaHe (M3BbPLUBAHE Ha WMHCTanauws). AGOHaTbT HOCK Lianata OTTOBOPHOCT B C/yvail Ha kpaxba wuam
noepeja Ha yctpoiictBaTta.

3.2.3. B cnyuaii, 4e He ca 3aKyneHu, npefocTaBeHWTe 3a Mon3BaHe YCTpoiicTea, ca cobeTBeHocT Ha OMTWIAH. A6oHaTsT nognucsa ¢ OMTUNAH
npremo-npeAasartesieH NPoTOKO/, ONvcBaLl BUAa, Mogena v HoMepa Ha obopyABaHeTo. AGOHaTBLT criefBa Aa BbpHe NpefocTaBeHOTo My obopyABaHe
npuv nNpekpaTsiBaHe Ha AoroBopHuUTe oTHoweHusA ¢ OMTU/IAH.

3.3.0MNTWU/IAH npepocTaBsi Ha cBouTe aboHATU/MOTPEOUTENN eaHa WU HAKOMKO OT  M36poeHuTe no-gony ycnyrn. KOHKPeTHUAT m36op Ha naketa ot
YCyru ce onpejens oT Bcekn aboHaT npu NoANNCBaHETO Ha UHAVBUAYaUTHWS [OTOBOP.

3.3.1. ,Tenesnsus“;

3.3.2. MHTepHeT";

3.3.3. ,CBbp3aHocT;

3.3.4. ,TenedoH";

3.3.4. ipyrv AanekocbobLMTeTHN YCIyrK, CbobpasHO TEXHOTOMMYHUTE B3MOXHOCTU Ha Mpexara 1 Tbproeckata nonutuka Ha OMTU/IAH.

3.4. Ycnyrute ,Tenesusust®, ,MHTepHeT" n ,TenedoH" MoraTt Aa ce kKombuHmpaT no-meAy cu B nakeTu. Hskom OT makeTuTe morart ga ce npegnarat 6e3
MHCTanaums Ha npuHuuna ,Bkntoun n nonssait”/"Plug and play”.

3.5. ABoHaTbT, Xenaely Aa nonssa ycnyrata ,HTepHeT" Ha OMTW/IAH, n3bupa n nocoysa NoTpedbuTeNICKO UMe (Username) 1 naposia Npu CKYBaHe Ha
porosop ¢ OMTW/AH. W36paHoTo oT aboHaTa / moTpebuTens noTpebutesicko Mme He Moxe Aa ce Agybnupa c Beue 3aeto. OMTW/IAH He Hocu
OTrOBOPHOCT /v TO 3acsira Npaso Ha Me, TbProBCKO HaVMeHOBaHVe, 3anaseHa Mapka uav gpyra uHTenekTyasiHa Co6CTBEHOCT.

3.6.Ycnyrute, npefocTtasedn ot OMNTW/IAH ca npegHasHauyeHn 3a kpaiiHu notpebutenn. Ycnyrute He ca npefHasHaveHw 3a npenpogaxba unu 3a
npegocTaBsHe Ha Apyrv ycnyri, 6asupanun Ha ycnyrute Ha OMNTUNAH, 6e3 n3pMyHoTO MMCMEHO cbriacue Ha OMNTUAH.

3.7. OMNTUNAH aktBMpa ycnyrute [0 24 yaca OT jatara Ha MoAnMCBaHe Ha KOHCTATMBEH MPOTOKO/ 3a M3BbpLUEHA MHCTanauus wan oT gatara Ha
CKMloYBaHe Ha 40roBopa C K/IMeHTa, B Clyyail, e 3a CbOTBETHATA yC/yra He ce Hasara uHcTanauvs.

3.8. B cnyuaii Ha nNpo6iem npu MHCTanMpaHe Ha naketa ,Bkmoun n nonssait’/’Plug and play” aGoHaTbT MOXe B paMKuUTE Ha CELEMAHEBEH CPOK OT
nonyyasaHe B OMTW/IAH Ha nognucaHaTta oT aboHaTa 3asBka Ao OMTW/IAH aa ce o6bpHe KbM oTAen ,06cnyxBaHe Ha kInMeHTU” Ha OMTW/IAH. B
cnyyaii, Ye n cnep AOMbHUTENHATE WHCTPYKLWWM UHCTaaUMATa Ha NakeTa He e ycneluHa, aboHaTbT 1Ma NpaBo Aa 3asBU MHCTaNaUmMa 0T CNeLyuanncT Ha
OMTW/TAH. A6oHaTBT NoAMUCBa AOMb/IHATENEH NPOTOKON 3@ MHCTa/IMpaHe Ha ycnyrata 1 oT4MTaHeToO Ha NnaljaHeTo 3anoysa OT gartaTta Ha KoATo e
noAnvcaH NpoToKona.

3.9. B cniyyam, Ye aboHaTbT He yBefomu OMTW/IAH 3a HeycnellHaTa UHcTanauus B ycTaHoBeHUs cefleMaHeseH cpok, OMTW/IAH cu 3anassa npasoTo fa



3arnoyHe OTYMTAHETO Ha YCYr1Te 1 Ja U3KNCKea 3ansallaHe Ha b/DKUMUTE CyMU B YCTaHOBEHWTE 3a TOBa CPOKOBE.

3.10. O6xBaTbT Ha ycnyrute, npegocTaBsHu oT OMTWNAH nocpeactBom Mpexata Moxe fga ce paswwupsisa, kato OMTW/IAH cBoeBpeMeHHO Lie
yBefjomsiBa aboHaTuTe/noTpebuTenuTe cn 3a ToBa No NOAXOASLL HAUYMH Ha MHTEPHET CTpaHuLaTa cu.

3.11. B cnyuil, ye cbobpasHO MHANBWAYAIHUSA [OTOBOP, aboHaTa Nosi3Ba TeCToB Nepuos Ha ycnyra/u, cpoka nocoyeH B [J0roBopa ce yAab/hKasa CbC Cpoka
Ha TEeCTOBUA NEPUo, KaTo 3a CPoKa Ha y[b/hKaBaHe BakaT BCUUYKM HOPMU Ha [0roBopa 1 HacTosLLMTe O6LLM YC/I0BUS, KAKTO ako TakoBa y/b/hkaBaHe He e
M3BBLPLLIEHO.

3.12. MNpwn poctaska Ha TenesnsnoHHU nporpamu ot OMNTWJIAH, KbM forosopa ce npunara CNMCbK C HaMEHOBaHUATa Ha Te/IeBU3NOHHUTE Nporpamu,
BK/THOYEHW B LLIEHOBUA NakeT.

4. NpaBa Ha A6oHaTa | MoTpe6uTens

4.1. AboHaTtbT / MoTpebutenat nma npaso fda 3asBaBa W Ja nonssa ycnyrute Ha Mpexarta B CbOTBETCTBME C M3MCKBaHMATA Ha HacToAwmTte O6Lwwm
YCNOBUS U MHAVBUAYASTHWS OTOBOP.

4.2. A6oHaTBT 1Ma MpaBo Aa NPOMeHs abOHaMEHTHWA CY NAaH, Aa Non3Ba AOMbHUTENHU YCYTn W/MAn fa ce OTKaXe OT HSAKOW YCNyru, npeasaradn ot
ONTW/TAH. AGOHaTBT, NoANMCaN CPOUEH [JOrOBOP, MOXE [ia NPOMEHU M3MN0N3BaHUS NakeT, KaTo NOANMLLIE HOB AOrOBOP 3a ChLUMA CPOK UK B ciyyald, ve
n3bepe no-BMcok aboHamMeHTEH NfaH, Aa Nnosssa ycnyrata C HOBUS aboHaMEHTEH MaH 3a OCTaBalMAT CPOK MO [0roBopa Ha LeHUTe 3a CbOTBETHUA
naker.

4.3. AboHaTBLT MMa NpaBo Aa nojasa Xasidu, Mo6u 1 NPeAIoKeHNa 1 fa nosydyasa MMCMEHN OTTOBOPK MO TAX B CPOK HE MO-KbCHO OT euH Mecel, OT
nonyvasaHeto um ot OMNTUJTAH.

4.4. A6OHaTBLT Ma NpaBo Ja agpecupa xanbu o KomucusTa 3a 3awmta Ha noTpebutennte, oTHacawWwwm ce go yenyrute Ha OMTW/IAH, 3a HecnasBaHe Ha
ycnosusita Ha O6LwwmTe ycoBusi ot cTpaHa Ha OMTUNAH.

4.5. AboHatbT / MoTpebutenaTt uma npaso Aa curHanuavpa OMNTUNAH 3a koHcTaTMpaHn npobiemu, CBbp3aHu C NON3BaHETO Ha ycnyrute. B cnyvaii Ha
NPOAB/IKUTENHO OTNaAaHe Ha ycryra Wiy BollaBaHe KauyecTBOTO i 3a nepvog npeByllaBall, CPoKOBeTe 3a OTCTpaHsABaHETO Ha npo6iema, A6GOHATHT
“Ma npaBso Ha obesLieTeHne (KoMNeHcaLus), 0TroBapsILLo Ha nepuoja npes KOMTo He e MMasl Bb3MOXHOCT fa nonssa (kayecTBeHo) ycnyrara.

4.6. MNpu oTnagaHe Ha TeNeBU3NOHHA Nporpama oT cnucbka no T.3.12, NoTpebuTenaT nma nNpaso Aa Npekpatn Joroeopa, 6e3 Aa Ab/xu obesleTeHne
nvnn HeycToliKa, KaTo oTnNpasy eAHOMECEeYHO NMCMEHO npeau3BecTyie.

4.7. Tlpn nsMeHeHne Ha 06LWuTe ycnoBMSA MO MHWLMATMBA Ha npeanpuatheTo, A6oHaTwbT / MoTpebuTensaT uma npaBo Ja NpekpaT WHAWBUAYasTHUA
forosop 6e3 caHKLyM B CPOK [0 eiMH MeceL, OT BAM3aHeTo 1M B cuna. Pasnopefbarta Ha NpefxoAHOTO U3peyeHne He ce npuiara, Korato u3MeHeHusTa
He 3acsrar yc/yru, nonssaHu ot aboHaTta.

5. 3agbmkeHuns Ha A6oHaTa / MoTpebutens

5.1. AGoHaTBbT ce 3aAb/mKaBa Aa cnassa pasnopenbute Ha ObwuTe ycnosua Ha ONTU/IAH, nHaMBMAYyanHus LOrOBOP , KAKTO M Ha BCUYKM AOMbAHUTENNHN
cnopasymeHusi mexgy Hero n ONTUNAH.

5.2. A6oHaTbT ce 3aAb/hkaBa fa 3annawa B onpegeneHute ot OMNTU/IAH cpokoBe Ab/mKuMUTE CyMU 3a NpefocTaBeHWUTe ycnyrm B CbOTBETCTBME C
O6wwTe ycnosus, gorosopa u LieHosata nvcta Ha OMTUNAH.

5.3. AGoHaTLT ce 3aAb/hkaBa Aa 3annawa B onpegenenute ot OMTU/IAH cpokoBe Ab/HKMMU CYMU W B Clyyaid, Ye e NpekpaTeHo NpefocTaBsHETO Ha
ycnyrute nopagy BUMHOBHO HecnassaHe Ha O6wmTe ycroBus OT cTpaHa Ha aboHata. OMTW/IAH mMoxe fa B3eme pelleHVWe 3a Bb3CTaHOBSIBaHe
nof3BaHeTO Ha yCcyruTe, kato yBegomsisa AboHaTta 3a ToBa.

5.4. AGOHaTLT/NOTPEOUTENAT € ANbXEeH fa MNon3Ba YCnyrTe Mo HauvH, KOMTO He HapyllaBa LesiocTTa Ha mpexara Wunu He Bb3NpensTcTBa
npegocTassaHeTo Ha ycnyrn oT ONTW/TAH Ha TpeTu fivuya, Npy cnaseaHe Ha U3MCcKBaHMATa 3a Ka4ecTBO Ha yCcnyrurte.

5.5. AGoHaTbT / MOTpebuTensT ce 3aab/ikasa fa M3Mon3Ba KpaHuTe yCTpoiicTBa camMo B CbOTBETCTBME C TSAXHOTO NpeAHasHayeHue ¥ ykasaHusiTa Ha
Npou3BOAUTENSA.

5.6. AGoHaTbT / MOTpe6uUTenaT ce 3afb/ikaBa f[a He U3BbPLUBA KakBUTO M Aa € NPOMEeHU B KpaiHWTe yCTpoicTBa WM fa He BK/IOYBA KbM TsX
nprUcnocobeHns, 3a KoMTo HAMa paspelueHne ot ONTUNAH.

5.7. A6oHaTBT Cce 3afb/hkaBa [ja He NpeoTAasa Ha TPeTu /iuua ycTpoiicTBara, KouTo ca My npeaocTaBeHn 3a nonssaHe ot OMNTUIAH.

5.8. AGOHaTBT ce 3afb/hkaBa fJa yBefomu cBoeBpeMeHHo OMTU/IAH 3a HacTbNWMAWM U3MEHEHUS B HAMMEHOBaHWETO, afpeca Uan ApYru perncTpaumoHHN
[aHHKW, NOCOYEHN B MHAVBUAYaUTHUA [OroBOp, Taka e, BcrieAcTeve Tesn npomenn OMTUIAH aa He npeTbpnv Bpeau.

5.9. ABoHaTbT / MoTpebuTenaTt ce 3afb/xasa fda nonssa ycnyrute Ha OMTWIAH cbobpasHo [elicTBawWoTO B cTpaHaTa 3akoHogaTtencTtso. lMpu
HernpaBOMEPHO MO/3BaHe Ha yCnyrute aboHaTbT / NOTPeOGUTENSAT HOCM OTTOBOPHOCT 3a BCUYKM BPeAu, KOMTO ca Npsika v HenmocpencTBeHa nocneauua ot
HenpasoMepHO nos3saHe. HenpaBomMepHOTO Nos3BaHe BK/0YBA M3BBPLUBAHE Ha CliefHUTE HensyepnaTenHo NOCOYeHN AeiCTBIS:

5.9.1.Ycnyrata ce non3ssa no HauuH, KOMTO Npeun Ha HopmasiHaTa paboTa Ha Apyr1 aboHaTy / noTpebuTeny nan NpuunHaBa TAXHOTO yBpexJaHe

5.9.2. YcnyraTa He ce non3ea B CbOTBETCTBME Ha AeiCTBALLOTO 3aKOHOAATE/ICTBO U MPUIOXUMUTE MEXAYHapPOAHW akToBe

5.9.2.1. Pa3npocTpaHeHne Ha HemLeH3vpaH codTyep;

5.9.2.2. OcblyecTBsiBaHE Ha HepaspeLleH JOCTbM [j0 CUCTEMMU U PeECYPCU B VIHTEpHET NPOCTPaHCTBOTO

5.9.2.3. 3acTpallaBaHe Ha HauvoHanHaTa CUrypHocT;

5.9.2.4. Npu3osaBaHe KbM MPOMsHAa Ha KOHCTUTYLIMOHHO YCTaHOBEHUS pef;

5.9.2.5. Mpu3oBaBaHe KbM M3BbPLUBAHE Ha NPECTBLIIEHUSA, HACU/INE HaJ, SIMYHOCTTA W pasnasiBaHe Ha Bpaxia;

5.10. B cnyuyali Ha HenpaBOMEPHO W3MOM3BaHe Ha YC/yrute OT cTpaHa Ha a6oHata, OMTW/IAH vma npaBo Aa npekpaty [OroBopa, KaTo BCUYKU
3a/ib/DKEHNS HA aboHaTa cTaBaT He3abaBHO M3NCKyeMU.

5.11. A6oHatbT / [loTpebuTtens ce 3afb/mkasa npu 3aryba wam kpax6a Ha npegoctaBeHoto oT OMTWJ/IAH ycTpolicTBO, He3aBUCMMO OT
MeCTOHax0X/EeHNEeTOo cu, He3abasHO fAa ysegomu ycTHo OMNTU/TAH Ha nocoyeH Homep 3a paboTa € KMEeHTH, 3a Aa 6blle BpDEMEHHO OrpaHNyeH A0CTbMbT
0o Mpexarta. B cnyuvaii, ye aboHatsT He e yBegomun OMNTU/IAH 3a nocoyeHnTe 06CTOSATENCTBA, ab0OHATBLT Ab/DKM LieHaTa Ha BCUYKM NOM3BaHU YCyru,
cnep 3arybata unm kpaxoéara.

5.12. Mpu noxabsiBaHe, 3ary6a nnn kpaxkba Ha yCTPOIiCTBO, NpeaocTaBeHo My 3a nonssaHe oT OMNTW/IAH , aboHaTbT TpsiGea:

5.12.1. [la npefocTaBmn akT OT KOMNETEHTHUTE BNacTu, yaoCToBepsiBall, CbOMTHeTO.

5.12.2. BbB BCMYKM OCTaHanu ciyyau, fa 3annatv Ha ONTWAH cToiiHoCTTa Ha yCTpOCTBOTO NO AeiicTBalara LieHoBa mcra.

5.13. A6oHaTBbT TpsbBa Ja BbpHe NpPefoCcTaBeHOTO My 3a nos3BaHe obopyasaHe, co6cTBeHOCT Ha OMTW/IAH, cnepf npekpaTaBaHe Ha UHAVBUAYaUTHUS
[l0r0BOP, B CbCTOAHMETO, B KOETO 10 € NOJyyns1, NPy OTYATaHe Ha HOPMaIHOTO M3HOCBAHeE.

6. Mpasa Ha ONTU/TAH

6.1. ONTWNAH nma npaBo Aa nonyyasa B CPOK BCUYKM Ab/MKMMK OT ABOHaTa Cymm 3a Non3BaHeTo Ha npegoctaseHute ot OMTU/IAH ycnyru.

6.2. ONTW/IAH nma npaBo fa Aasa ykasaHus W MHCTPYKLMW Ha aboHaTa / noTpebutens 3a NpaBUIHOTO U3Mo/13BaHe Ha 06opyABaHeTo.

6.3. OMTUNIAH ocurypssa rapaHuus Ha ycTpoiicTearta, mokpusalia camo habpuuHn fedhektn 3a cpok OT 1 roguvHa OT gatata Ha nognuceaHe Ha
nHAMBMAYyanHus gorosop. Mpw ycnosme, Ye yCTPOWCTBOTO € NOBPeAEHO Mo BiHA Ha aboHaTa / noTpebutens, CbWMAT 3annalia CboTBETHUTE TPaHCMOPTHN
pasxofu 1 CTOMHOCTTa Ha YCTPOCTBOTO MO LieHoBaTa mcta Ha OMTUNAH.

6.4. OMTUNAH uma npaBo Aa oTkaxe CBbp3BaHe KbM Mpexarta Ha aboHaT, KOMTO MMa NPOCPOYEHN 3aA4b/DKEHUs No ApYr [OroBOP C HEro, KakTto U B
cnyyail Ha HenpeoCcTaBsAHe Ha U3NCKyeMU AOKYMEHTU 3a CK/lloYBaHe Ha [AOroBOp WKW B Pe3ynTaT Ha HanpaBeHa KpeJuTHa OLeHKa.

6.5. OMTW/IAH 1ma npaso 3a LenuTe Ha NoagbpXaHeTo Ha MpexaTa BpeMeHHO M 3a Bb3MOXHO Hali-kpaTbk CPOK Aa npeycTaHOBM NpefoCTaBsAHETO Ha
ycnyrute Ha aboHaTa / noTpebutens, kaTo 3a LenTa, Npu niaHMpaHu NnpekbcBaHus, ysegoMsaBsa aboHatute / noTpedbutenunTe cu No NOAX0AsLL HauMH, Ypes
cbobLleHne Ha VIHTepHeT cTpaHuuarta cu Hail-Manko 24 yaca Mo-paHo, B Cfly4yaid, ye KaTo CMefCTBMe Ce ouvakBa NpekbCcBaHe WM BfOwaBaHe Ha
KayecTBOTO Ha NpeAocTaBsHUTE YCyru.

6.6. OMTU/IAH uma npaBo Aa nonyyasa OT aboHaTa / NoTpebuTens MHopmauma 3a xapayepa v codtyepa, U3non3sBaHn 3a ocurypsiBaHe Ha ycnyrute,
KaTo 13nos3ssa Tasv MHhopMaLysa caMo 3a CO6CTBEHN HYX M.

6.7. OMTWNAH He HOCK OTTOBOPHOCT 3a LUeTU NPUUYNHEHN Ha aboHaTa / NoTpebuTens Npu Noni3BaHe Ha YCNyrn ¢ OTKIOHEHUS, Ab/KALLM Ce Ha NPUYUHN
M3BBH Mpexara 1 CbopbxeHusita Ha OMTUIAH.

6.8. OMTW/IAH nma npaBo Aa orpaHuun ycnyrarta, fa s feakTMBupa BpEMEHHO Uan Aa npekpaTtn 6e3 npeAvs3secTue MHAUBUAYaNEH [OroBop ¢ aboHart B
cnefHuTe cnyyan:

6.8.1.A60HaTBLT MMa NpocpoyeHn 3agbimkeHns kbM OMTU/IAH nnm HAMa M3BBbPLUEHO NallaHe 3a nepuog npes KoWTo We ce nonssa ycnyrata (npu
npeannareH aboHameHT unu 6e3cpoyeH A0roBop);

6.8.2.A60HaTBLT € NOCOUW HEBEPHM AaHHM NPU CKI0YBAHE Ha MHAMBUAYaIHUA JOrOBOp;

6.8.3.C/CTEMHM HapyLUEHUA Ha JOTOBOPHUTE 3a[b/DKEHNS, NPOM3THUYALLM OT HacTosAwWwmTe O6LM YCNOBUS MW OT MHAMBUAYASTHAA AOTOBOP OT CTpaHa Ha



aboHaTa, Npu NonoxeHve ,Ye aboHaTta e yBeJOMEH 3a NOHe eAWH Cryyaii Ha HeM3Nb/IHEHNE Ha CbOTBETHOTO 3afb/KeHNE;

6.8.4.M0CTLNNNO MUCMEHO MCKAHE OT KOMMETEHTHUTE OpraHu, 3a BWHOBHO W3BbLPLUEHN HENpaBOMEPHW AEWCTBUA WMWK 3anfalwuTesiH unu obuaHn
CBO6LLEHNS, OCBLLECTBEHN Ype3 KPaliHOTO YCTPOIICTBO Ha aboHaTa/noTpebuTens.

6.8.5.A60HaTHT OCbLLECTBSABA UM AONYyCKa OCbLECTBABAHE Ha HapylleHWe Ha HeroBoTO AOrOBOPHO 3adb/DKEHWe, OT KOeTO npousTuyar wian MoraT Aa
npousTekar Bpeau kakto 3a OMNTU/IAH, Taka 1 3a Apyru cTpaHu.

6.9. ONTUNAH nma npaso fa onNpPaBoOMOLLM TPETU NINLA KaTo CBOW TbProBCKW NpeAcTaBuTesIv, KOUTO OT HErOBO MMe M 3a Herosa CMeTka [a CK/oysaT
[orosopu 3a ycnyru ¢ aboHatn Ha OMTUAH.

6.10. OMTWNAH vma npaso Aa nNpekpaTy 4OoroBop ¢ aboHaT B Cnyyvali Ha oTnpaseHa 06uaa nnm 3annaxa kM ONTU/IAH unm uneH Ha ekvna.

6.11. C uen cbbupaHe Ha B3eMaHus, Ab/DKMMU 3a Non3BaHuTe ycnyrn oT aboHat, OMTUTAH uma npaBo ga npefocTaBs cbbupaHute, 06paboTBaHn 1
CbXpaHsiBaHU 3a LieiMTe Ha npegocTaBsHe Ha ycnyrute JaHHW Ha aboHaTa Ha TpeTu nvua — agMUHUCTPATOPX WK ONepaTopu Ha JSIMYHKU AaHHW, Npu
YCNoBue, Ye CbluuTe ca Noenv 3afb/HKeHne 3a HepasriacsaBaHe Ha IMYHUTE AaHHW.

6.12. ONTUNAH nma npaso 6e3 npeausBecTye Aa OrpaHnyy UM NpeycTaHoBM BPEMEHHO NPEeOCTaBAHETO Ha ycnyrute 6e3 ga passaisi 4orosopa B
cnyyail, Ye NOTPebUTENAT U3BBPLLBA 3/T0YMULLNEHN AENCTBUA UK JoNycKa APYrv Nvua, Ha KOUTO e nMpeAocTasn naposara cu 3a AOCTbN Aa M3BbpLUBAT
3/10yMULLNEHN [ENCTBUS, 0 MOMEHTA, KOraTo NoTpebuTeNnsT npeycTaHoBM HENPaBOMEPHOTO CU NOBeAEHNE.

6.13. B cnyyaii Ha HenmpaBOMEPHO M3N0N3BaHe Ha ycnyrute oT cTpaHa Ha aboHaTa, OMNTW/IAH nva npaBo Aa npekpatu 4oroBopa, KaTo BCUYKW
3ab/KkeHnss Ha aboHaTa cTaBaTt He3abaBHO U3NCKyeMu.

7. 3apbmkeHua Ha ONTUAH

7.1. ONTUNAH ce 3agb/mkaBa Aa NpefocTaBsa ycyrnte B CbOTBETCTBME C CK/IIOYEHUTE JOroBOpU € aboHaTuTe, kakTo 1 HacToswmTe O6lwm ycnosus. B
cnyyail Ha nokynka Ha ,Bkntoun 1 nonssaii”/"Plug and play”, ONTWU/IAH npegoctaBs naketa Ha aboHara, 3aefjHO C MH(hopMaumsa OTHOCHO MHCTanaumsaTa
Ha ycnyrute,

7.2. ONTU/AH ce 3agb/mkaBa Ja A0CTaBU U MHCTa/iMpa HEO6XOAMMOTO 06opyaBaHe 3a MpefocTaBsHE Ha yCnyrute cref noanucBaHe Ha 3asiBkarta-
fgorosop. [Mpy nHCTannpaHe Ha naketa ,Bkawouun n nonssaii”/"Plug and play” oTrOBOPHOCTTa 3a MHCTa/IMpaHe Ha yc/yrute, KakTo u BCUYKW NOCNeAcTsrs oT
VHCTa/IMpaHeTo ce HOCK OT aboHaTa.

7.3. ONTUNAH ce 3agbnxasa Aa npepoctass ycnyrute ¢ napaMeTpy Ha KauyecTBOTO, He MO-HUCKM OT npeAsuiaeHWTe B AokymeHTa: ,CTOWHOCTM Ha
napameTpuTe 3a KauyecTBOTO Ha npegocTtasaHuTe ycnayru“ (http://www.pantelecom.eu/SLA1-4_Pantelecom.pdf), kakTo 1 Aa OCbLLEeCTBsIBA HENPEKbCHATO
TeXHU4YeCKo HabnloAeHne Ha npoLieca Ha npegocTaBsHe Ha ycnyrute. Mpu Bb3HUKBaHe Ha TexHuveckn npobnemm OMTU/IAH e 3agbixeH Aa npegnpuemve
BCWYKM HEOBXOAMMMN MEPKM C Orfied OTCTpaHABaHe Ha NpobiemmTe B MakCUMasTHO KpaTKu CPOKOBe.

7.4. ONTU/IAH ce 3aab/mkasa fa npegoctasst Ha aboHarta / NOTPEOUTENSA BCUUKM HEOOXOAMMM TEXHUYECKN U eKCrioaTayMoHHV NpeanucaHuns, KouTo
rapaHTpart npasuIHO U3Mo3BaHe Ha ycnyruTe.

7.5. OMTUNAH ce 3agbmkasa fa ocurypsisa npefocTtaBaHETO Ha ycnyrmte cu, 24 yaca B [EHOHOLLUMETO, CefleM AHM B ceamMmuuata B 30HUTE Ha
obcnyxBaHe Ha Mpexara. [MpekbcBaHe e [onycTUMO camo B CrlydanTe Ha (hOpCMaxopHU obeTosTesncTBa.

7.6. B cnyuaii Ha nniaHMpaHo NpekbcBaHe B MPeAOCTaBsSIHETO Ha YCMYrn Mo TEXHUYECKM M eKcrioataumoHHu npuumin, OMTUW/IAH ce 3agbixasa fa
yBefjoMy aboHaTuTe / noTpebutenute npeABapuTenHO, NO MNOAXOAALL HA4MH, 4pe3 nybsvkyBaHe Ha CbOOLiEHWEe Ha WHTEpHeT cTpaHuuara Cu.
YBeoMsIBAHETO Ce U3BBPLLBA HE NO-KbCHO OT 24 Yaca Npeav NPOBEXAAHETO Ha CbOTBETHUTE MEPONPUATUS.

7.7. ONTUAH ocurypsisa paBHONOCTaBEHOCT MexXy aboHaTtuTe / noTpebuTenuTe Npu pasHU Apyri YC/I0BKSA NO OTHOLLEHWE Ha NpejiaraHuTe naketu, Ha
3annalaHeTo 1 n3nonssaHara TeXHOMOorus.

7.8. OMTWNAH ce 3agbmkaBa fa npefoctassa 6e3nnartHoO Ha aboHatute / noTpebutenuTe, Konus oT HacToswmTe O6LM YCNoBUA BbB BCEKM e4uH OT
odhucute cu.

7.9. ONTWUNAH He HOCK OTrOBOPHOCT 3a:

7.9.1. Hepa3pellueHo pa3npocTpaHsaBaHe Ha aBTOPCKW MaTepuanu;

7.9.2. HakbpHsiBaHe npaBaTa u fO6pOTO MMe Ha TpeTu Nuua;

7.9.3. MpepocTtassHe B My6/IMYHOTO MHTEPHET NPOCTPAHCTBO Ha MaTepuanu, NpeocTaBALIM TbproBeka TaiHa

7.10. ONTWUNAH o6saBsBa HoOMepa, Ha KoUTo aboHaTuTe/noTpebuTennTe morat Aa ce 06axaaT B Cayyall Ha Bb3HWKHa/IM NOBPEAW, NpW OniakBaHus 1 no
[Apyrn BbNpocK.

8. OTroBopHOCTM Ha AGoHata |/ MoTpe6utens

8.1. A6oHatbT / MNMoTpebutenat oTroBapsa 3a Bpeaw, NpuunHeHn Ha OMTW/IAH, konTo ca nocneguua oT HeusMb/IHEHWE Ha 3afb/ikeHne no Tesn O6um
yCnoBus OT CTpaHa Ha aboHarta.

8.2. AboHatbT oTroBapsi npes OMNTWNAH 3a 3a6aBa B nnawaHeTo Ha Ab/HKUMU CyMU 38 NpefoCTaBeHUTe YCyru.

8.3. B cnyuaii, ye aboHaTbT YHWLOXW UAM NoBpeau npegocTtaBeHoTo oT OMTW/IAH o6opygsaHe, Toli e AMbXeH Aa Bb3cTaHoBM Ha OMTUIAH
AbKMaTa 3a 06opyABaHeTo cyma Mo LeHu, cbobpasHo AeiicTBallarta LeHosa nncta Ha OMTU/AH.

8.4. AGoHaTBT / MoTPebuTeNnaT HocK OTTOBOPHOCT 3a NPUYMHEHN Bpeau nopaau aeiictema no 1.5.11.

8.5. A6oHaTBT / MoTpebuTenaT HoCKM OTTOBOPHOCT 3a KOH(MAEHLMANHOCTTa Ha NOTPebuTesIckoTo Cy MMe 1 napona, KakTo v Ja yBeAomsiBa He3abaBHO
ONTW/IAH B cnyyaii Ha HENPaBOMEPHO U3MO/3BaHE Ha CbLUUTE OT TPETU nLa.

9. OTroBopHocTU Ha OMTU/AH.

9.1. ONTWU/IAH He HOCK OTFOBOPHOCT 3a MPaBUIHOTO (PYHKLMOHMPaHe Ha Non3BaHuTe OT aboHarta / NoTpebuTens NPUNoXeHus;

9.2. ONTW/AH gbmkn Ha aboHaTa/noTpebuTens HeycTolika B pasMep Ha efHa MeceyHa Takca 3a CbOTBeTHaTa ycnyra, B c/yyaii Ha HEBb3MOXHOCT 3a
non3BaHe Ha ycnyrata unm npekbcBaHe 3a CpoK Mo-Abablr OT 24 yaca, nopagu npuunHa, 3a koAato OMTUNAH oTtrosaps;

9.3. ONTUNAH ce 3agbmkaBa Aa Hamaim c 1/30 meceyHaTa aboHameHTHa Takca 3a BCEKM [AEeH 3aKbCHEHWe MpyM Hecna3BaHe Ha Cpoka 3a
MbPBOHAYAHOTO NPeAOCTaBsAHE Ha YCNyruTe.

9.4. Hamanseare ¢ 1/30 Ha MeceyHaTa aboHamMeHTHa Takca ce npunara u B CliydanTe KoraTo ycryrata He e [OCTbMHa, KOeTo NpoAb/iKasa noseye oT 24
yaca, 3a npuynHu, 3a kouto OMTU/IAH oTrosaps;

9.5. OMTW/TAH He HOCW OTrOBOPHOCT 3a MPUYMHEHWN BPEeAU, KOraTto Te He ca Mnpsika v HenocpefcTBeHa nocneamua oT HEroBo BUHOBHO HEN3Mb/IHEHWE Ha
3ab/DKEHUS;

9.6. OMNTWNAH He HOCK OTTOBOPHOCT 3a CbAbPXaHNETO Ha MHhopMauuaTa 1 CboOLLEHNATA, MPEeHACAHU NpK U3non3BaHe Ha ycnyrute Ha OMNTUNAH;

9.7. ONTU/IAH He HOCK OTFOBOPHOCT Mpej, TPETU /lMLa 3a NPUYMHEHN UM Bpeay Npu Non3BaHETOo Ha ycnyruTe oT aboHaTy / notpe6utenm Ha OMNTUMAH;
9.8. OMNTW/IAH He HOCK OTFOBOPHOCT 3a:

9.8.1. MpekbCBaHe WK BIOLIABaHE Ha KaYecTBOTO Ha YC/yrnTe B ClydaunTe, KoraTo Te3n 06CTosATeNIcTBa He ce Ab/HKAT Ha HEroBO BMHOBHO NoBefeHue,
KaKTo 1 Npu HacTbNBaHe Ha CbOUTKA NO cMUCHAA Ha UY1.306, an.2 oT TbProBCKMS 3aKOH;

9.8.2. Mpepg TpeTn nuua 3a NPUYYHEHN UM BPeAW Npv MosI3BaHeTOo Ha yciyruTe oT aboHatv / notpebuteny Ha OMNTUNAH

9.8.3. Bpean NpUYMHEHW OT HEMpaBW/IHO M3MOM3BaHE Ha KPaliHOTO YCTPOCTBO OT CTpaHa Ha aboHaTa / noTpebuTens, KakTo 1 TakuBa, MPUYUHEHU OT
WHCTa/IMpaHn yCTPOCTBa, KOUTO He ca C OLEeHeHO CbOTBETCTBME W MycHaTW Ha Mmasapa,Cbr/lacHoO feiicTBallyTe HOPMAaTMBHWM aKToBE WM ca NMPUYUMHUIN
npeKkbCBaHe;

9.8.4. TOYHOCTTA U BEpHOCTTa Ha MHdopMauusaTa, npegocTaBeHa OT KPeaUTHU WK APYrM MHCTUTYLMKU, KOSITO MOXe Ja 6bae B3eTa nof BHUMaHue npuw
N3roTBAHE Ha KpeauTHaTa OLeHKa;

9.9. OMTW/IAH He HOCK OTFOBOPHOCT NPW HEYMEHVEe OT cTpaHa Ha aboHaTa / noTpebuTens Aa nonsea ycnyruTe, KakTo v nopaau noepesa, NpeanssrkaHa
OT Henpasu/IHa ekcnioaraumsa Ha Bcakakea TexHuKa 1 0b6opyaBaHe, Non3BaHy oT aboHarta / noTpebuTens BbB Bpb3ka C ycnyrara.

9.10. ONTWNAH He Hocy OTTOBOPHOCT 3a HEMpPaBOMEPHU AeCTBUSA OT cTpaHa Ha aboHaTw/noTpebutenn Ha OMTW/IAH, KakTo U Ha TpeTu nmua, 3a
pa3npocTpaHaBaHe Ha BUpYycy, Nosly4aBaHETO Ha HepaspeLleH A0CTbN 1 Ap.

9.11. ONTW/IAH He HOCK OTTOBOPHOCT 3a B/IOLLEHOTO KAYeCTBO Ha YC/yrTe Wam 3a BpeMEHHOTO NpekbCcBaHe Ha AocTbna A0 Mpexara, Ab/hkallo ce Ha
M3BbPLUBAHE HA PEMOHTM WM NOAAPDBXKA, KAKTO W Ha NOBpeau B ApyrUte Mpexu npu wuarpajeHa Bpb3ka, NpemuHaBalia npe3  HSAKOMKO
[aNEeKOCHOOBLLNTENHN MPEXN.

10. LeHun, ycnosus 3a 3annaijaHe Ha ycnyrure.

10.1. LleHuTe Ha npefocTaBeHnTe YCyrn ce onpeaensaTt 1 NpoMeHAT egHocTpaHHo oT OMTW/IAH cbobpasHo LieHoBaTa NoNNTYKa Ha KoMnaHusTa.

10.2. UeHwnTe no T. 10.1. ce onpeaensaT npu ycroBus Ha paBHOMOCTABEHOCT Ha KpaliHuTe notpebutenu, kato OMTW/IAH uma npaso Aa onpeaens LeHOBU
nakeTu, KakTo 1 pas/IuHN LIeHN 1 OTCTBIKM Ha 6a3a 06em Ha nosi3BaHata ycsyrata, non3BaHe Ha [Be Uav noseye U3bpaHu oT aboHaTa yCiyru, KakTo 1 Ha
6a3a Apyru Kputepumn, onpesenieHn B NpuaoKMMoOTO 3aKOHOAATENCTBO.



10.3. ONTUNAH ny6nvkyBa nHdoOpMaLys 3a LeHUTe Ha YCNyruTe Ha MHTEpHET agpec — www.pantelecom.eu.

10.4. ONTW/AH npepocTaBa 6e3nnaTHO MHdopMauus Ha aboHaTuTe/moTpebuTenuTe OTHOCHO LEeHUTE Ha ycnyrata, KakTo 1 TapudHWTe nakeTtu
(nnaHose).

10.5. ONTUNAH nma npaBo Aa cbbupa cymu 3a NnpefocTaBsHUTe OT Hero ycnyru, B pasmep, onpeaesieH Bb3 OCHOBA Ha CieHNUTE LieHU:

10.5.1. AboHaMeHTHa LieHa 3a MbpPBOHAYaUTHO aKTUBMPaHe Ha ycsyra, KOSiTo ce 3ansalla eflHOKpaTHO, CblnacHo LleHoBarta iMcta npu ckiovsaHe Ha
nHAVBUAYaNeH forosBop. LieHarta 3a akTmBupaHe ce 3ansata npy nofnuceaHe Ha AoroBopa u He ce BpbLa Npu npekpaTasaHeTo My.

10.5.2. MeceuHa UeHa no LleHoBaTa nucta Ha OMTW/IAH, ocurypsiBawia AOCTHN A0 M36paHWs nakeT ycyru, KoATo ce npegnnawa ot aboHaTuTe BCEKU
meceL,

10.5.3. LieHa 3a non3BaHe Ha AoMb/HUTENHA ycnyra. LleHaTta 3a nonssaHe Ha AOMb/HWUTENHA YCyra, B Cllyyaid, Ye TakaBa ce NpefocTassl, MOXe Aa € Ha
aboHamMeHTHa 0CHOBa WM [ja Ce Hauncn eHOKPATHO, KaTo NON3BaAHETO Ha ycnyrata ce npegnnauia. B ciyvail, ye e Ha aboHaMeHTHa OCHOBa, LieHaTa ce
3annauwa ¢ mecevyHuss aboHameHT. Mpy eHOKPATHO HauucnsBaHe Ha LeHaTa 3a AOoNb/HWTesIHa ycayra Ta ce 3anawa CbOTBETHO Mpy 3asBsBaHe Ha
ycnyra;

10.5.4. A6oHaTBLT OTroBaps 1 Ab/xu BpblyaHe Ha OMNTU/TAH Ha BcskakBu AOMbAHUTENHN (M3BBHPEHM) pa3xoau, HanpaseHn oT OMNTWIAH BbB Bpb3ka
CbC CbOMpPaHEeTO Ha NPOCPOYEHN B3eEMaHWsA OT AboHaTa.

10.6. MpeannaTeHnTe MeCEYHN LieHW He nog/iexarT Ha BpbLiaHe, OCBEH Mo peja

Ha T. 10.15. oT HacToswmTe O6LUM yCNoBuS.

10.7. B cnyuaii, ye aboHaTa He e M3BbPLUW/ MNallaHe 3a yciyra B CPOK, C KOeTo e AonycHan Ta fa 6bAe AeakTuBMpaHa BPEMEHHO, NMpy MOBTOPHOTO U
akTvBupaHe OMTW/IAH nma npaBo fa Hauncnu ,Takca akTueaums“, cbobpasHo AelicTBallaTa LeHoBa mcTa.

10.8. ABOHATBLT Ab/IKM LigHaTa Ha BCUYKM YCTYr, U3M0A3BaHN OT Hero. AGOHaTHT 3annala Ab/HKUMUTE CyMU 3a NoM3BaHUTe yCnyruTe, He3aBMcuMo Aaam
ca npsKo noTpebsBaHn OT HEro JIMYHO;

10.9. A6oHaTbT ce MHhopMMPa OTHOCHO AaTUTe 3a OTYATaHe Ha MeCeYHusl Mepuog Npy CKIlUBaHe Ha MHAMBUAYaHWUS A0roBop. B cayyail Ha noucksaHe,
OMTWNAH u3gaBa aktypa 3a nonsBaHute ycnyrun. HenonyyaBaHeTo Ha hakTypa He 0CcBOGOXaaBa AGOHaTa OT 3aAb/HKEHMETO Aa NaTtu Ab/DKMMUTE
CyMV B OMNpe/eeHns CPoK.

10.10. Bcuyku ycnyrm ce 3annawar B 3aBUCMMOCT OT TEXHWS BUA U cneumndivika, No LieHn cbrlacHo AeiicTBalyarta LieHosata nmcta Ha ONTU/AH.

10.11. LieHnTe Ha npefocTaBeHUTe yCayry ce 3annaiiar oT aboHara, KakTo cnefsa:

10.11.1. B 6poii Ha kacuTe Ha OMTWIAH vnn Ha napTHeopuTte, ¢ kouto OMTWAH e B AOrOBOPHM OTHOLLEHWS U KOUTO ca Myb/MYHO 06SBEHM Ha
WHTepHeT cTpanuuarta Ha ONTU/IAH;

10.11.2. Mo 6aHKOB NMbT, M0 CMETKM, MOCOYEHN B MHANBWAYA/THUSA JOTOBOP, KATO NNallaHeTo ce cunTa 3a 3BbPLUEHO OT AaTaTta Ha NocTblBaHe Ha cymuTe
no cmetkara Ha OMNTU/IAH;

10.11.3. Mo Apyrn HauMHKW, onpeaeneHn B UHAMBUAYaIHUA [OroBop.

10.12. AGoHaTBT € O/TbXeH Ja 3anjawa Ab/HKUMUTE CYyMU B CPOK, CbOGpPa3HO MECeuYHusi nepuog, onpesesieH oT Aatata Ha aktueauusi. B cnyvail Ha
npocpouvie, NpU Haanune Ha CPoYeH [OroBOp YMIATO CPOK He e M3TeKbs, aboHaTLT Ab/XW AONb/AHUTESIHA ,Takca“ B pasmep Ha 1 /eavH/ nes, 3a BCeku
MeceyeH Nepuos Ha 3aKbCHEHNE.

10.13. MnawaHeTo no T. 10.11 ce cuuTa 3a U3BBLPLLUEHO Ha AaTaTa Ha NnocTblBaHe Ha cymuTe no cmeTkarta Ha OMNMTW/TAH nnu B kacute Ha NnapTHLOPUTE, C
kouto OMTU/TAH uma nognucaH [orosop.

10.14. OcnopBaHe Ha Ab/kMMUTe Mo hakTypa Cymu ce [onycka B CPOK OT TpM Mecela OT AaTara Ha usgasaHe Ha haktyparta. OcrnopsaHeTo Ha cymarta
Ab/XUMa No hakTypa He 0CcBO6OXAaBa aboHaTa OT 3ab/HKEHNETO 3a 3anallaHeTo i.

10.15. ONTW/AH Bb3cTaHOBABA NOrPeLLHO NPEBEAEHN U HaANNaTeHn CyMU, KaTto Bb3CTaHOBABAHETO ce M3BbpLUBa B Cpok Ao 30 paboTHM AHKM OT gartarta
Ha nocTbnBaHe Ha 060CHOBAHO NMCMEHO WCKaHe 3a ToBa OT aboHaTa. Bb3cTaHoBsABaHETO cTasBa B 6poii Uv no 6aHKOB MbT, Cef NocoysaHe Ha 6aHkoBa
CMeTKa, kaTto 6aHKoBUTE Pa3HOCKM ca 3a CMeTKa Ha aboHaTta.

10.16. ONTU/IAH moxe Aa U3BbPLUM Bb3CTAHOBABAHETO Ha CyMU Ype3 npucnajaHeTo UM OT 3afb/hKeHUsTa Ha notpebutens 3a crefsalus oT4eTeH
nepuog,.

10.17. ONTW/AH nma npaBo Aa U3BbpLUBa MbPBOHAaYa/IHA 1 TeKyLLa KpeauTHa oLieHka Ha AGoHaTuTe.

10.18. Ako npu U3BBLPLIBAHETO Ha kpeauTHa oueHka OMTU/TAH npeueHn, Ye AGOHaTBLT He NOKPKBA M3MCKBAHWATA Ha Tekyliata KpeauTHa noamTuka Ha
komnaHuaATa, OMTW/IAH moxe Aa OTkake CBbp3BaHe KbM MpexaTa, Ja npefoctasyt AOCTbM camo A0 YacT OT yC/yrute wau ja npejsioxu AocTbn Ao
Mpexara caMmo upes Mosi3BaHeTo Ha NpeAnIaTeHn yenyru.

10.19. OMNTW/IAH He HOcK OTFOBOPHOCT 3a TOYHOCTTA M BEPHOCTTa Ha MHopMauyvsaTa, NpeaocTaBeHa OT KPeaUTHU 1 APYTN UHCTUTYLMW 3a U3BbpLUBaHE
Ha KpeAuTHa OLieHKa, KaKTo 1 3a nocreguuuTe OT OTkasa 3a CBbp3BaHe Ha AboHaTa.

10.20. Mpy 4aCTUYHO UMM UASIOCTHO HemnaljaHe Ha Ab/ikumara cyma B cpoka no T. 10.7., ONTUNAH moxe eIHOCTpaHHO Aa npekpaTu MHANBUAYaSTHUSA
[I0roBOp 1 Aa crnpe focTbna Ha aboHaTta A0 Mpexara.

10.21. MNpu cuctemHo 3abaBsHe Ha MnawaHuaTa no usgafeHute akTypu Wiy B pesynTar Ha HanpaseHarta kpeauTHa oueHka OMTUNAH moxe aa
npeAnoXun Ha aboHaTa NOM3BAHETO Ha NpeAniaTeHn ycayrn wan ga noucka BHacsHe Ha rapaHuMoHeH Aeno3wT, kaTo obesneyeHve 3a Non3BaHeTo Ha
ycnyrute.

10.22. ONTUNAH 1ma npaBo Aa 13noA3Ba YacTUYHO N U3LAI0 rapaHLMOHHNS Aeno3uT 3a CbbrpaHe Ha NPOCPOYEHN B3EMaHUS, BKIOYNTENHO NINXBU 3a
3abaBa.

10.23. OMTW/IAH ce 3aab/mkasa Npu NpekpaTsBaHe Ha JoroBopa ¢ aboHaTa fa Bb3CTaHOBM NPeA0CTaBEHNS OT HEro rapaHUVOHHeH Aeno3nT B 3-AHeBeH
CpOK OT NnpekpaTtsBaHe Ha [0rosopa.

10.24. OMTW/AH ce 3aagbmkasa B cpok oT 30 AHM OT MMCMEHO 1ckaHe Ha aboHaTa fJa Bb3CTaHOBW HEU3MON3BaHWS Aeno3nT, ako TOi HAMa HeusnnaTeHu
3aab/keHns kbm OMTUNAH. ONTUMAH uma npaBo ga Hamann KpeauTHUA IMMAT C pa3Mepa Ha Bb3CTaHOBEHOTO 06e3neveHune.

10.25. BHeCEHUAT Aeno3unT He ce 13Mosi3Ba 3a 3ansatiaHe Ha Tekylum cMmeTku. MNpu npekpatssaHe Ha [0rosopHuUTe oTHowweHuss OMNTUIAH nma npaso ga
ro 13non3ea M3uaIo UM oT4YacTK 3a NOKpPUBaHe Ha CymuTe, Ab/DKMK OT aboHara.

11. O6pab6oTBaHe U 3aWmTa HA INYHUTE AAHHU

11.1. ONTUNIAH moxe pa cbbupa, 06paboTBa, M3NON3BA U CbXPaHsBa /IMYHWM fJaHHW Ha aboHaTWTe KakTO WU JaHHW 3a Non3BaHuTe oT aboHaTa /
noTpeéuTens ycnyru, npegoctassHu My ot ONTU/TAH, kakTo v AaHHM 3a BCUYkK log-in cecmn Ha aboHaTta / notpebutens.

11.2. NHdopmauumaTa, oTHacsLWa ce Ao notpebutenuTe n aboHaTuTe 1 CbAbpXalla ce B 6a3aTta faHHun Ha OMNTU/IAH He ce npegocTaBs Ha TpeTu nuua,
OCBEH C M3PNYHOTO CbIacue Ha notpebutens/aboHara n/mam B CbOTBETCTBIE C 6b/TAPCKOTO 3aKOHOAATE/ICTBO.

11.3..0NTUNAH moxe aa cbbypa, 06paboTBa 1 13M0A3Ba AaHHU 3a NON3BaHWTEe OT aboHaTta / noTpebutens ycnyru, npegoctassaHm My ot OMNTUIAH c
Lien npocneAasBaHe 1 OTKpUBaHe Ha 06e3MoKOUTENHN AeiCTBUA, KaKTo U NpK NCMEeHa 3asBKa OT CTpaHa Ha 3acerHat aboHart / notpebuten.

11.4. ONTUNAH Moxe Aa n3nonsea 1 06paboTea NMMYHM AaHHW 1 AaHHW 3a NON3BaHUTE YC/Yr caMo C Lies U3MbJIHEHNE Ha 3afb/mkeHunsaTa cu no 3EC.
11.5. OMTW/IAH cbxpaHsiBa JaHHW, HeobxoauMKM 3a pasnnallaHe v 3a opMupaHe Ha CMeTKuTe Ha aboHaTuTe cnej MpUK/IOYBaHe Ha Bpb3kaTa 3a
nepuog ot 1 /egHal rogvHa cneq n3npatiaHe Ha aboHaTHaTa cMeTka.

11.6. ONTUNAH ce 3agb/mkasa fa nasu TailHaTa Ha AanekocboblieHVsTa U Aa He U3BbpluBa [EeiCTBMA, KOWTO MoraT Ja HaBpeaaT Ha aboHata /
notpebuTens, n Aa He NpefocTaBsa Ha TpeTn nuua Hpopmauma 3a aboHaTute / noTpebuTenute 6e3 3PUUYHOTO MUCMEHO Cbhracue Ha NocnegHuTe, OCBEeH
B cnyyauTe korato OMTWU/IAH e g/ibXHa, CbINTacHO 6b/IrapcKoTo 3aKoHoAaTesICTBO, Ja NPefocTaBn Takasa MHpopMmaLms Ha KOMNETEHTHUTE OpraHu.

11.7. NMpepocTaBsAHETO Ha AANIEKOCHOOLMTESTHN YCYTN He Moxe fJa 6bae 06Bbp3aHO C NPeAOoCTaBAHETO Ha IMYHW A@HHW, KOUTO He ca Heobxoaumu 3a
npegocTassiHe Ha KOHKPETHUSA BUA YCIYTU.

11.8. C nognuceaHe Ha fjoroBopa, aboHaTbT ce cbrnacasa, e, OMNTW/IAH Lie 06paboTBa MUHUTE My AAHHW.

11.9. ONTUNAH mMoxe ga cbbupa, cbxpaHsiBa, 06paboTBa, U M3MNON3Ba AaHHM 3a NON3BaHUTE ycnyru, npegoctasaHn ot OMTW/IAH Ha abowatn /
noTpeéuTenu n Apyru nuua, aHraxnpasu B 4anekocbobLMTeNHUTe YCNyry, 3a Aa OTKpue, SIokannsmpa, v 0TCTpaHu Hen3npaBHOCTY U TPeLLKK B Mpexara,
3a OTKpMBaHe W npefoTBpaTABaHE Ha HE3aKOHHO U3MO0/3BaHe Ha obLecTBeHaTa Ja/IeKOChO/ILLMTENTHA MpeXa 1 CbOPBbXEeHMe, KoraTto nMa OCHOBaHve Ja
ce cMATa,Ye TakmBa AeiiCTBUA ce U3BbpLUBAT 1 TOBA € U3/I0XKEHO MMCMEHO OT 3acerHarara CTpaHa Uan oT KOMMEeTeHTEH opraH.

11.10. A6oHaTBT Aasa cbriiacueTo cm OMTU/IAH ga cbbupa, cbxpaHsasa, 06paboTsa 1 NpefocTaBsa Ha TPeTU nLa — KpeaUTHU UAK APYT UHCTUTYLMK, NO
pena Ha Te3n O6LLM YCIOBUA U CbINTACHO 6BIrapcKoTo 3aKOHOAATE/CTBO, JINYHW JaHHW, C Len UHAMBUAYASTHO onpefensiHe Ha KpeAUTHUA NUMAT n/unn
cbbupaHe Ha B3eMaHus MpW yC/10BMe, Ye Te3n TPeTU InLa ca Nnoenv aHraxnMeHT 3a HepasrnacsiBaHe.

11.11. ONTU/TAH moxe fa n3nonssa v 06paboTsa cnefHUTe IMYHU AaHHU, HEOOXO0AMMU 3a U3rOTBSIHE HA MECEYHM CMETKM Ha aboHaTuTe:

11.11.1. pgaHHW Ha aboHaTa-ume, agpec Ha aboHara;

11.11.2. uHchopmaumsa Heo6xoaMMa 3a U3rOTBSIHETO HA MeceyHuTe dhakTypu;

11.11.3. BA Ha 3MON3BAHNTE CbOPBXEHNUSA UW [aneKoChobLWnTeNHa YCNyri;

11.11.5. o6em npeHeceHn faHHK, KOraTo TO3W eIeMEHT € YacT OT TaputhHKA nakeT, NpeamMeT Ha [0roBopa;



11.11.6. Ab/MKMMA LieHa 3@ NON3BaHUTe YC/yri 3a CbOTBETHUS Nepuos;

11.11.7. vHdhopMaLmsl, OTHOCHO U3GPaHUs OT a6oHaTa HAYMH Ha MallaHe U N3BBPLUEHUTE U Ab/DKUMUTE MAALLAHUS;

11.11.8. uHdpopMaLms 3a 3asiBeHu OT aGoHaTa NPOMEHM B NOM3BAHETO HA YCYruTe;

11.11.9. Apyrv faHHW 3a aGoHaTa NpK HaMuMe Ha NMUCMEHO Cbr/lacKe OT CTpaHa Ha aboHaTa, ChI/lacHO pasnope6uTe Ha 3akoHa 3a 3allyTa Ha JIMYHUTE
faHHn n 3EC.

11.12. ONTU/IAH cbxpaHsiBa AaHHU, HEOGX04VMMY 3a pasn/allaHe 1 3a hopMypaHe Ha CMETKUTE Ha aGoHaTUTe 3a Nepuog oT 1 /egHal roguHa

12. XXan6u, Mon6u 1 npeanoxeHus

12.1. )Xan6bu, Mmon6u n npeanoxeHus ce pasrnexaar n pewasat ot OMNTU/IAH He No-KbCHO OT eMH Mecel, OT No/ly4YaBaHeTo UM.

12.2. ONTUNAH ce 3aab/mxasa fa 0TroBaps MMCMEHO Ha BCUYKW Xanbu, Monbu 1 NpeasioxeHns , oTnpaseHn oT aboHaTuTe / noTpebuTenute, no e-meiin,
hakc nnm ypes obUKHOBEHA noLua.

12.3. ONTW/IAH noafbpxa perncTop Ha NocTbnuanTe xanbu, Monbu 1 NpeanoxeHns oT aboHatu / NoTpebuTenn, KakTo 1 Konme Ha OTroOBOPUTE MO TAX.
Peructpute ¢ nHdhopmaumsa ce cbxpaHaBar 3a Cpok oT 12 meceua.

12.4. OcnopBaHeTO Ha Ab/mKMMa OT aboHaT cyma He 0cBO6OXAaBa CbluMsl OT 3aA4b/DKEHVWETO My Ja s 3annatu. HagnnateHata vacT OT cymaTa ce
Bb3CTAHOBSABA Ha nnareua crej ysaxaBaHe Ha OCMOpPBAHETO OT KOMMETEHTEH OpraH.

13. smeHeHuA 1 fONb/IHEHUA B 06OLUTE yC/I0BUA

13.1. ONTW/IAH moxe Aa npomeHs Tesn O6LLM YC/I0BUSA, KaKTO 1 TakCyBaHETO U LieHUTE NO BCAKO BPeMe KaTo 0651BM NMPOMeHUTe Ha www.pantelecom.eu.
MpomeHuTe Tpsibea fa ce ny6nukysat 30 gHW Npeay BAM3aHeTo UM B cuna. C Non3BaHeTo Ha ycayrute cnef BIM3aHeTo UM B Cuia U ako aboHaTbT He e
nsnpatun ysegomnenne Ha ONTU/TAH, ye 0TXBbPAS NPOMEHUTE, TO NPOMEHMTE BM3aT B CU/Ia MO OTHOLLEHWE Ha KOHKPETHUS aboHaT aBTOMaTUYHO crief,
n3TMyaHe Ha 30 AHEBHMA CPOK. ABOHATBLT MOXe fAa ce 06a4uM 3a NoAPO6GHOCTH MO NPOMEHNUTE B TAKCYBaHETO W LieHNTe Ha TenedoH: +35972482141 viv ga
rnoceTn NHTepHeT cTpanuuara Ha OMTUMAH.

13.2. AGoHaT, KOITO e 13nNpaTus B ropenocoyeHns CPoK yBeAOM/IEHNE, Ye OTXBbP/IA NPOMEHNTe MOXe fa NPOAb/KM Aa N0/3Ba U3MON3BaHNSA 40 MOMeHTa
TapudheH nnaH Jo usTuyaHe Ha nHAVMBUAYasTHWs gorosop ¢ OMNTUNAH.

13.3. MpomeHwuTe B 06LWMTE YyCnoBuA Morat ga ce npasat oT OMNTW/IAH unun no npefnoxeHve Ha aboHaTu/noTpebutenn.

13.4. ONTUNAH ce 3agbnxasa ga nHgopmypa aboHaTute / noTpebutenunTte cu He No-kbCHO oT 30 AHW, MPeAn BAM3aHETO B CWla Ha NPOMEHNUTE.

13.5. /I3mMmeHeHusA 1 [ONb/IHEHVS HAa MHAUBUAYASTHATE [OTOBOPUTE, M3BBH TE3U, MPOU3TUYALLM OT NpomsHaTa B Te3n O6LLM YCNoBUA ce NpassAT Nno B3anMHO
cbrnacue Ha cTpaHuTe.

14. NMpekpaTaBaHe Ha UHANBUAYATHUA [OrOBOP

14.1.A60HaTHT Ce cbrnacssa v uma npaso Aa nonssa ycnyrute Ha OMNTW/IAH, cnep nognvceaHeTo Ha MHAMBUMAYaAIHUA AOTOBOP, CYMTaHO OT garara Ha
aKkTMBaLMA Ha yCnyruTe 1 3a CpokKa, NMOCOYEH B [10roBopa.

14.2. MNpean n3TyaHe Ha Cpoka Ha AOroBop, aboHaTbT MOXe [a ro NnpekpaTtu, Kato cefpsa fAa 3annaTv BCUYKM Ab/KUMKU CyMy MO AOroBopa Ao usTnyaHe
Ha onpejeneHVst B Hero JOroBOpeH CPOK, KakTo 1 HeycTolika B pasmep Ha 98 /aeBeTaeceT n ocem/ eBpo;

14.3. Cnep n3tTnyaHe Ha cpoka no T. 14.1. uHaMBMAyanHUAT OOroBOp cTaBa 6e3CcpouyeH, kaTo aboHaTbT MOXEe Aa npekpatu Aorosopa ¢ efHOMece4yHo
npepussecTue, 6e3 fa Ab/KU HeycTolKa.

14.4.A60HaATHT HE Ab/DKM 3anawaHe no peaa, nocoyeH B T. 14.2. ot Te3n O6LLM yC0BMS, KOraTto NpekpaTsBaHeTo Ha NO3BaHETO Ha ycayruTe e nopaau
[l0Ka3aHo BMHOBHO MoBefeHWe OT cTpaHa Ha OMTW/TAH unu npekpaTtsiBaHETO € Npeay U3TuyaHe Ha TeCTOB Nepuog, 3a ycnyra, KOUTo € AOMb/HUTENHO
YroBOPEH B HAMBUAYaIHUA [OrOBOP, KAKTO M ako KayeCTBOTO Ha yciyrara He 0TroBaps Ha npeABuAeHOTO B HacToswwmTe O6LM YCNoBUS — AOKa3aHo vpes
[BYCTpPaHEeH KOHCTaTUBEH NPOTOKO/.

14.5.0NTUJIAH nma npaBo Aa He Movcka Ja ce NpuIoXu NpessuaeHoTo B T. 14.3. B cnyyail, Ye npekpaTaBaHETO Ha UHAVBUAYA/THUSI [OTOBOP Ce Ab/KN
Ha NPUYMHK, KOUTO abOHATBLT JOKaXKe, Ye He € MOrb/l U He e 61N ANbXeH Aa NpefBuan Npu NoAnnceaHe Ha [orosopa.

14.6. OMNTUNAH moxe fa npekpaTv WHAMBWAYasHWS AOTOBOP NpPeAu U3TMYaHe Ha Cpoka, KaTo aboHaTbT He Ab/IKM OCTaBaliMTe MEeCeYHU Takcy Ao
n3TyaHe Ha [JOroBOPEHNA CPOK NPW CNefHUTE Criyyau:

14.6.1 No B3a¥MHO CblNacue Ha CTpaHuTe, 3paseHo NMUCMeHO;

14.6.2. EpgHocTpaHHo ¢ 10 gHeBHO npegu3BecTve OT cTpaHa Ha OMTW/IAH go a6oHaTta, nMpy HEBBL3MOXHOCT Aa NpefocTaBs YCyrute, nopagu
TEXHUYECKV MPUYUUNHNA;

14.6.3. MNpv cMbpT Ha aboHaTta;

14.6.4. Mpw orpaHnyaBaHe Ha NPaBOMOLLMATA Ha KOATO U [ja e OT CTpaHuTe, B C/IeACTBME Ha AeliCTBISA Ha KOMMETEHTHN LbpXXaBHU OpraHu.

14.6.5. MNpun HenpegocTaBsiHE Ha rapaHUMOHeH Aenosut, nouckaH ot OMTUNAH;

14.7. ONTW/IAH Moxe Aa npekpatu UHAUBUAYasHWAS [OroBop Npefn U3TMyaHe Ha CpoKa, ako aboHaTbT CUCTEMHO He U3Mb/HABAa 3a[b/DKEHUS MO
HacTosiwmTe O6LWM YcnoBsus, 3a koeTo e 6un npegynpefeH. B T03u cnyyaii, aboHaThbT Ab/HKM MECeyHuTe Takcu A0 AaTata Ha npekpaTsiBaHeTo, KakTo n
HeycTolika B pa3mep Ha 98 /aeBeTaeceT u ocem/ eBpo;

14.8. Mpu npekpaTsiBaHe Ha [OroBopa, He3aBUCMMO OT HauMHa Ha MpekpaTsBaHe, aboHaTLT e A/TbXeH Aa BbpHe Ha OMTWNAH, npegoctaBeHOTO My
YCTPOIACTBO, KAaTO CTpaHUTe NOANMUCBAT KOHCTATMBEH NPOTOKO/, OTpassBall, CbCTOSHMETO Ha YCTPONCTBOTO.

15. PewaBaHe Ha cnopose
15.1. CnopoBse Mexay CTpaHuTe Mo Jorosopa ce pellasaT Ypes HeNnocpeCcTBEHN NPerosopy Mexay TaX, a Npyu HeBb3MOXHOCT — M0 pefla Ha rpaxjaHcko-
npowecyanHusa kogekc Ha Peny6nvka Bbarapus.

16. MpuUNoxum 3akoH
16.1. Mpwv BBNPOCK, HEYpeaeHU OT Te3n O6LMTE YC/I0BUS ce npunaraT pasnopenbute Ha AelicTBaL0To 6b/Irapcko 3aKOHOAATENICTBO.

17. AecbnHnuumn

17.1. ,Tenesusns“ - ycnyra, npegoctasaHa ot OMNTUNAH, koaTo npeactaenssa — (MHTEpaKTUBHA) LydpoBa Tenesusns, gocturaiia o aboHaTuTe ypes
fanekocbobLyuTeNHa MpeXa 3a NPeHoC Ha AaHHW. AGoHATWTE NosyyBaT ycnyraTa, Ypes U3non3BaHe Ha [OMb/IHUTETHO YCTPOCTBO.

17.2. ,YcTtpoiicteo / O6opyasaHe” - yCTPOICTBO, NpeAHa3HaveHo 3a NpsiKo CBbP3BaHe KbM KpaliHa Touka Ha 06LlecTBeHa JasiekocbhobLmTenHa Mpexa 3a
npegasaHe, 06paboTka nam npuemaHe Ha uHpopmaums /Lincppos npuemHuk, kabenen mogem, pagroMogem n ap./.

17.3. ,3noymuwinenn geiicteus” - flelictBus unu 6e3aeiicTens, HapyllaBaly VIHTepHET eTrkaTa Wi HaHacaWwm Bpeay Ha nnua, CBbp3aHn KbM VIHTepHeT
NN acoumMmpaHy Mpexw, nsnpaiiaHe Ha Hexenara nowa (SPAM, JUNK MAIL), npenbnBaHe Ha kaHanute (FLOOD), nonyyaBaHe Ha JOCTbM A0 pecypcu ¢
Yyau npasa W nNaponu, U3nonssaHe Ha HefoCTaTbLW B CUCTEMUTE C Lien cobeTBeHa obnara um gobusare Ha uHdopmauusa (HACK), nssbplusaHe Ha
[eiicTBMA, KOMTO MoraT fAa 6bgar kBanuuumpaHyn Kato MPOMMLLIEH LUMMOHaX WAM caboTax, NnoBpexzaHe WM paspyliaBaHe Ha CUCTemMu Wan
nHopmaumoHHn macmsn (CRACK), ckaHupaHe Ha noptoBe (PORT SCAN), m3npauiaHe Ha “TPOSIHCKM KOHe” Wan npeAu3BUKBaHe Ha WHCTaslauus Ha
BUPYCU WM CUCTEMW 3a OTAASIMYEH KOHTPOA, CMyliaBaHe HopMasiHarta paboTa Ha ocTaHanuTe noTpebuTenyu Ha VIHTepHeT M acoumpaHuTe Mpexw,
13BbpLUBaHE Ha KaKBWUTO 1 Aa 6uno AelicTBrs, KOUTO MoraT Aa ce KBanguLMpar kaTo NpecTb/IeHne NN aAMUHUCTPATUBHO HapyLLeHVe No 6bArapckoTo
3aKoHoaTesICTBO UK MO 3aKOHOAaTe/ICTBOTO Ha Apyra cTpaHa.

17.4. ,A6oHaT” Ha ycnyrute no CMuCbNa Ha HacTtoswmute OO6LWM YCNoBUS O3HayaBa (PU3MYECKO WM OPUAMYECKO NuLe, Npueno Hactoswmre O6Lm
YCNOBWSA Ype3 A0roBop v Nosn3sallo ycnyrurte, npegoctassaHu ot OMNTUNAH.

17.5. ,CucTemMHO HapylleHne” e U3BbpLUBaHE Ha ABE WM NMOBEeYe HapylweHWs OT e4MH W CbLiV BWUA Ha A0roBopa M Hactoawmte O6wy Ycnosus, KaTo
aboHaTbT e yBefjOMeH 3a NoHe efnH Cry4yail Ha Hen3Mb/IHeHWe Ha CbOTBETHOTO 3afb/hkeHne. 3abaBAHETO Ha niallaHe Ha nosevye oT 2 /ABe/ MeceyHn
3ab/DKEHNSA, Ce CUNTa 3a CUCTEMHO HapyLLEeHKe.

B cuna ot 01.06.2014 roguna.



